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Professional Profile: 
Converged Infrastructure System Engineer with 14 years of experience and a deep specialization in large-scale virtualization, 
cloud infrastructure, and Linux administration. Expert in VMware Cloud Foundation (VCF) and SDDC, managing environments 
exceeding 12,000 VMs and 500+ ESXi hosts. Proven track record in automating enterprise workflows using APIs and Ansible, 
significantly reducing operational overhead and patch cycles. Security-focused professional with CIP and Security+ 
certifications, adept at navigating complex regulatory environments (SOX/CIP) while driving high-availability solutions. 

 

Professional Employment 
 

Xcel Energy                                                                                                                                                                                                 Denver, CO ​
Converged IT Engineer                                                                                                                                                                               2021 – Current 
●​Infrastructure Scale: Administer a massive-scale environment consisting of 500+ ESXi hosts, 88 clusters, and 15+ vCenters supporting 

over 12,000 virtual machines.  
●​Cloud Architecture: Lead the deployment and configuration of VMware Cloud Foundation (VCF), creating a unified hybrid cloud 

platform that enhanced operational scalability and disaster recovery posture.  
●​Automation: Developed API-driven automation for Dell OpenManage and Cisco Intersight, reducing firmware patching cycles by 20+ 

hours per cycle. 
●​Security & Compliance: Direct security patch management initiatives across a 60/40 Linux/Windows split, ensuring 100% compliance 

with corporate vulnerability standards. 
●​Monitoring: Implemented strategic monitoring across hardware and software platforms to central dashboards 
●​Mentorship: Act as a technical lead and mentor for junior administrators, standardizing day-to-day operations and 24x7 on-call support 

protocols.  
 

Xcel Energy​ ​   Denver, CO 

Unix/Linux System Administrator                                                                                                                                                                 2016 - 2021 
●​Infrastructure Scale: Managed and supported a dynamic Unix/Linux environment, encompassing both physical hardware and VMware 

virtual infrastructure, serving a user base of 1400 and expanding 
●​Process Optimization: Authored a comprehensive Security Patching SOP and Ansible playbooks, reducing company-wide Linux 

patching time from 92 hours to 28 hours (70% efficiency gain).  
●​Enterprise Support: Conducted thorough reviews of server logs and executed diagnostics to proactively identify and address potential 

issues. 
●​Incident Response: Spearheaded root-cause analysis (RCA) for complex system failures, driving long-term reliability improvements and 

reducing recurring incidents.  
●​Mentorship: Provided expertise in suggesting hardware configurations and efficiently provisioning resources, contributing to optimal 

system performance 
 

Progressive Casualty Insurance                                                                                                                                                2014 – 2016 
Systems Engineer                                                                                                                                                                             Colorado Springs, CO 
●​Enterprise Support: Managed global deployment and maintenance of Windows-based endpoints, including thin clients and ​

VDI (Virtual Desktop Infrastructure).  
●​Documentation: Generated comprehensive knowledge articles on Windows OS and numerous applications, enhancing time to 

recovery for user support and team efficiency 
●​Automation: Streamlined routine troubleshooting by scripting automated tasks for physical and virtual hardware, reducing resolution 

times for tier-2 support tickets.  
 

Georgia Southern University, Information Technology Services                                                                                                2011 – 2014 
Information Technology Specialist (ITS)                                                                                                                                                 Statesboro, GA 
●​ Enterprise Support: Delivered tier-1 and tier-2 technical support for a diverse fleet of macOS and Windows systems across campus 

labs and faculty offices. 
●​ Infrastructure Maintenance: Partnered with senior IT staff to perform routine system audits, security patches, and hardware 

lifecycles, ensuring high availability of university computing assets. 
●​ Cross-Functional Collaboration: Consulted with faculty and students to translate academic requirements into technical solutions, 

optimizing the software environment for specialized lab environments. 
●​ Deployment & Configuration: Assisted in the imaging and deployment of peripheral devices and specialized software suites, 

maintaining a reliable and secure endpoint environment for 20,000+ users. 
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Relevant Skills​
 

Category Technologies & Competencies 

Virtualization & Cloud  VMware Cloud Foundation (VCF), vSphere 7/8, vCenter (VCSA), 
ESXi, vSAN, NSX-T, SDDC, Aria, Skyline, Amazon Web Services (S3, 
Route53, CloudFront, ACM).  

Compute & Hardware  Cisco UCS (Intersight/Fabric Interconnects), Dell PowerEdge 
(iDRAC 9/OpenManage), Hyper-Converged Infrastructure (HCI), 
SAN/Fibre Channel, iSCSI.  

Operating Systems  Red Hat Enterprise Linux (RHEL), IBM AIX, Ubuntu, Windows 
Server (2012-2022), macOS.  

Networking & Security  DNS, DHCP, Active Directory, OSI Model, Virtual Distributed 
Switches (VDS), Firewall Segmentation, Certificate Management 
(SSL/TLS).  

Automation & Management  Ansible Playbooks, Python/API Integration, PowerShell, Shell 
Scripting (Bash), ITIL Change Management, SOX/CIP Compliance.  

 
​
Project Experience ​
 
Virtual Machine VLAN Virtual Distributed Switch migration to NSX Segmentation                                                                           
●​Orchestrated the migration of virtual machines from legacy VLAN Distributed Switches to NSX Segments. 
●​Developed a migration framework that saved 10 minutes per VM, totaling over 25 hours of saved labor per environment while ensuring 

zero downtime for critical workloads.​
 

Strategic Patching Implementation with Optimized Scheduling                                                                                                      
●​Partnered with Enterprise Security to align Linux patching with ITIL standards. Built and deployed a suite of Ansible playbooks for 

automated monthly security reporting, ensuring data-driven compliance for audit requirements. 
●​68% decrease in patching windows, 92 hours to 28 hours (70% efficiency gain) 
 
Personal Website Project:  
●​Architected a secure, global web presence using Amazon S3 for static hosting and CloudFront (CDN) for edge acceleration and ACM 

certificate management.   
●​Configured Route53 DNS orchestration.  Configured MX record integration for external mail providers and automated domain 

forwarding. Configured Cloudfront’s custom cache behavior and TTL rules. 
 

 

Education 
Georgia Southern University  
●​ Major: Information Technology Network and Data Center Administration 

Certifications 
●​ Google Cloud Platform - Enterprise Essential Training 
●​ Amazon AWS - Certified Cloud Practitioner  
●​ VMware Certified Professional –VMware Cloud Foundation Administrator 2024 
●​ VMware Certified Professional – VCP Data Center Virtualization 2023 
●​ Critical Infrastructure Protection (CIP) Certified 2026 
●​ CompTia Security+ 2017: COMP001021342274 
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